
 
TECHNICAL SUPPORT PROFESSIONAL 

SALARY RANGE: BASED ON EXPERIENCE  

FULL-TIME  

 

School Description: 
Eugenio María de Hostos Charter School is in its 20th year of operation as a K-12 school, serving 
over 900 students.  EMHCS offers a dual language program in grades K-2 and a Spanish 
Language Arts program for grades 3-12.  Our school is fortunate to have staff, students and 
parents working together to create partnerships for learning.   
Technology Support Professional 

Summary of Position: 
The primary duties consist of supporting user issues, troubleshooting and maintaining basic computers, 

peripherals, and Chromebooks. A candidate with experience to or ability to work on computer hardware 

is a plus. A strong understanding of technical literacy is a must. Additional responsibilities could be 

added that are consistent with the successful candidate’s level of experience.  

Responsibilities 

- Provide timely responses to user requests and problems 

- Assist with support of users across multiple buildings either physically or remotely, this may 

include (but is not limited to): monitors, smart TVs, document cameras, laptops, Chromebooks, 

projectors, head phones, speakers, printing issues, phone issues, and any other peripherals that 

may be connected to educational technology 

- Troubleshoot software related issues with staff laptops 

- Troubleshoot hardware related issues with staff laptops 

- Troubleshoot application related issues with Chromebooks 

- Troubleshoot hardware related issues with Chromebooks 

- Maintain accurate records for various projects 

- Assist with management of iPads: Wiping devices, installing apps, repairing charging carts, and 

other various responsibilities related to the management and maintenance of such devices 

- Assist with Asset tracking 

- Facilitate device insurance claims 

- Facilitate device warranty claims 

- Work closely with Parent Coordinators to provide support with Hotspots and Chromebooks 

- Work closely with Technology Coordinator to support and maintain educational technology 

equipment and other various forms of operational technology necessary for daily use 

 

 

 

 

 

 

Preferred Knowledge, Skills and Abilities 



 
- Bilingual in Spanish and English 

- Personable demeanor that can sustain EMHCS core values 

- Strong troubleshooting analysis skills 

- Strong experience working with Windows 

- Strong experience working with Chrome OS 

- Ability to communicate technical topics to non-technical personnel 

- Ability to understand technical topics as communicated by non-technical personnel 

- Strong Time Management skills 

- Strong willingness to provide customer service/support 

- Proficiency in Microsoft Office (Word, PowerPoint, Excel) 

- Proficiency in Google (E-Mail, Docs, Slides, Sheets) 

- Strong verbal and written communication skills and organizational skills 

- Additional certifications a plus (i.e. Microsoft Certification, Google Certification, etc.) 

- High energy and strong work ethic 

Education / Qualifications: 

- High School or equivalent 

- Associates Degree, or higher, in a Technology related field OR working toward a degree 

Email Resume, Cover Letter and References to careers@emhcharter.org 

 


